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“Where The Music Comes First”

A Fun-Filled, One-Day, Music Learning Event

Detailed Information

For A Successful High Note Festival

Please Read Carefully!

Preparing for your High Note Festival

Performance Details

Performances are generally scheduled between the hours of 8:00a.m. - 2:00p.m.  There are some “extra early” times available at some performance locations for those of you who have numerous groups and wish to be at the gates when the park opens.  Lake Compounce festivals are the only festivals offering an “on-site” performance experience.  All other park festivals offer an “off-site” performance experience.  The off-site performance venues are within an acceptable distance from the park at local schools, colleges, and/or churches.  
Music
There are no required selections.  Each group should perform music appropriate to their level of development.  "On Stage" time is limited to 20-minutes including set-up, introduction, and dismissal.  Music selections must total less than 20-minutes.  Adjudicators will evaluate quality, not quantity.  In fact, experienced groups realize a short, well-prepared program usually earns higher scores. 

Equipment
Most performances are scheduled in schools that can provide equipment for your group(s).  It may be necessary to bring additional percussion and electronic equipment from your school.  If you desire, you may bring any equipment you feel will enhance your performance(s).  You will receive a list of available equipment for your festival when you receive your formal performance time.  
Attire

Informal attire, not uniforms, is encouraged.  Students and directors should wear casual clothing that will be comfortable for travel and for the day in the park.  Judges do not offer points for uniforms or formal dress, and students will not be able to change their clothing at the performance location.

Conductor’s Scores

Two original conductor’s scores for each selection are required for the adjudicators.  Copied scores are not permitted without written permission from the publisher.  Copies of unpublished compositions or arrangements are acceptable.  Please bring two large envelopes, each labeled with your school name, director’s name and performance ensemble containing your original scores.  Please delegate a director or chaperone to deliver the two envelopes to the site director when you arrive to perform.

Final Numbers 

Each season, High Note Festivals operates over 60 festivals across the country.  Due to the high amount of park tickets managed, final student/adult numbers must be provided no later than two weeks prior to your festival.  Once park tickets are counted, they are shipped to each performance site.  Although a limited amount of extra park tickets is available for purchase at each performance site on the day of the festival, this is only a courtesy for last-minute attendees.   
No Refunds on The Day of The Festival
Park tickets will not be refunded the day of the festival.  If you arrive at the performance location and do not need all the tickets that were counted out for your school, the site director/staff will not be able to accept them back and offer a refund.  There will be no exceptions.
On the Day of Your High Note Festival

Schedule
We pride ourselves on staying on time!  Since you and your students look forward to adequate time at the park, it is important we remain on schedule during the performances.  You must plan to arrive at least 40-minutes prior to your scheduled performance time.  This will allow 20-minutes to unload buses and move to the warm-up area, and 20-minutes to warm-up.  If you would like to arrive earlier than scheduled and listen to other schools perform, or if you need extra time to unload buses and students, that is fine.  However, if you should miss your scheduled performance time, you must wait until another opening develops.

Equipment and Case Storage
Storage space for equipment and instrument cases is not available at the performance site.  Warm-up rooms must be left empty when vacated by each group.  Instrumental groups are requested to leave cases on the bus and carry their instruments into the performance site. 

Warm-Up Time 
A minimum of 20-minutes warm-up time will be provided.  The warm-up time is not a rehearsal.  Chairs and stands may not be provided.  This time should be used for tuning and warm-up only. 

Performance Time
"On Stage" time is limited to 20-minutes including set-up, introduction, and dismissal.  Music selections must total less than 20-minutes.  Once again, judges will evaluate quality, not quantity.  
Adjudication
Two adjudicators will evaluate your performance(s) and provide you with written comments, including a numerical rating, as well as digitally recorded comments, which will be emailed to the directors within a few days of the festival.  The comments will serve as a clinic when played for your students.


Awards
Our Motivational Ratings:  Good – Excellent – Superior.  A trophy will be presented at the conclusion of each school’s performance(s) along with the completed adjudication forms.  Since we realize this is a busy, hectic day for both directors and students, there will be no formal awards ceremony at the performance site or later in the day at the park.  This allows for maximum, uninterrupted enjoyment at the park.

Park Tickets
Park tickets will be distributed at the performance site.  A representative from each school will be asked to confirm and sign for the number of tickets being received.  This may be done before, during, or after your performance.  Each school’s park tickets are triple counted by our staff before they ship to each performance site.  The number of tickets stated on the ticket sign-off sheet will be the amount of tickets you are responsible for.  We advise you to double check the tickets prior to leaving the performance venue to avoid issues when you arrive at the park gates.  Again, no park tickets will be refunded the day of the festival.  
Weather
Amusement parks are open rain or shine.  Therefore, the festival will not be postponed or cancelled due to inclement weather.  Most park tickets are not “date stamped” and therefore, able to be used throughout the entire season should you decide to return on another day. 

Festival Etiquette
We ask schools to be considerate of the limited number of groups we can accommodate each festival day.  For example, if your total amount of students attending the festival is 60, we simply ask you to consider combining groups rather than bring 5 separate groups, requiring 5 separate time slots when only 12 time slots are available for the day. 
Also, many of the schools used by High Note Festivals as performance locations are in session on the day of the festival.  Please inform your students they are to remain in the festival area only.
Guidelines for Chaperones
We respectfully request that chaperones be responsible for the active enforcement of all rules, policies, and procedures instituted by High Note Festivals and the performance locations. 
Financial, Legal, and Other Important Details

Payment Schedule and Cancellation Policy
One $50.00 deposit (regardless of the number of groups registered) is due within 30-days of schools receiving their confirmation packet.  This deposit is credited towards your account.  Additional payment is divided into two installments and is due no later than 60 and 30-days prior to the festival date.  Payment-in-full must accompany the application for schools registering within 30-days of the festival.  School cancellations received 30-days to 1-day prior to the festival date will be assessed a cancellation fee.  No refunds will be given for groups, or individual cancellations received within 15-days of the festival.  Please note, only checks are accepted, we do not accept credit card payments.  Also, we do not accept personal checks from parents/guardians, only school issued checks.  The only exception is on the day of the festival if extra tickets are purchased.  
Last-Minute Additions/Payments
Requests to add or remove students or adults within 14-days of the festival must be done directly with the national office.  We are extremely busy during festival season (March through June) and would appreciate your use of email, if possible, to better track requests to change numbers. 

Statement of Liability
High Note Festivals, Inc., acts only as agents for various companies whose services and accommodations are made available and accept no responsibility, in whole or in part, for any personal injury liability, personal liability, physical damage, loss, accident, delay, or irregularity which may happen by default of any hotel, airline, amusement park, restaurant, motor coach company, or person rendering any of the services included.  No responsibility is accepted for any damage or delay due to illness, pilferage, labor disputes, machinery breakdowns, quarantine, governmental restraints, weather/natural forces, or other causes beyond their personal control.  High Note Festivals also disclaims any responsibility for personal injury liability or personal liability and/or physical damage arising from acts of negligence of any member of a group attending a High Note Festivals event.  If it becomes necessary to cancel or alter the schedule of events, such alterations or cancellations may be made.  By registering for the festival or program, the School agrees to indemnify and hold harmless High Note Festivals, Inc., and its officers, directors, employees, and agents from any financial liability or obligation incurred by either the School, or any individual participant, and from any injury or damage to the person or property of others which any participant causes, or contributes to, while participating in a High Note Festivals program.  Each participant hereby agrees to indemnify and hold harmless High Note Festivals and its officers, directors, employees, and agents from any financial liability or obligation incurred by that individual participant and from any injury or damage to the person or property of others which that participant causes, or contributes to, while participating in a High Note Festivals program.  The School, by submitting the application, releases High Note Festivals and its officers, directors, employees, and agents from any, and all causes of actions, claims, and damages of any kind, or nature, whatsoever, arising from any injury, loss, damage, cost, accident, delay, irregularity, or expense arising out of, or in any way connected with, the performance or operation of a High Note Festivals program.  Furthermore, High Note Festivals disclaims all liability in actions resulting from the unlawful reproduction of parts and/or entire scores of music.


